Root Cause Analysis for the Monitor - HHMM

Monitor Details

Monitor Name
Monitor Type

URL
Current Status

Downtime
Downtime Duration

Down Reason
Location Details
Location Status
California 4

New Jersey

Texas

HHMM
URL

http://hirhatter.org

Unavailable
From : Sep 29,2012 01:58:18 To : -
15 Mins 21 Secs

The site did not respond within 30 secs.

Reason Resolved IP

The site did not respond within 30 secs.  173.254.28.28

- 173.254.28.28

- 173.254.28.28

Headers

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Fri, 28 Sep 2012 23:59:25 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Fri, 28 Sep 2012 23:59:26 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html



Netherlands

London

Dallas

Seattle

¥

Unable to connect to http://hirhatter.org.

173.254.28.28

173.254.28.28

173.254.28.28

173.254.28.28

GET /HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Fri, 28 Sep 2012 23:59:29 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET /HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Fri, 28 Sep 2012 23:59:55 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Fri, 28 Sep 2012 23:59:56 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html



Chicago

Cologne,
Germany

Sweden

France

Virginia

Ireland

¥

¥
\ 4

Unable to connect to http://hirhatter.org.

Unable to connect to http://hirhatter.org.

Unable to connect to http://hirhatter.org.

173.254.28.28

173.254.28.28

173.254.28.28

173.254.28.28

173.254.28.28

173.254.28.28

GET /HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Fri, 28 Sep 2012 23:59:57 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:01:06 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:01:09 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html



Spain

Italy

New York

Los Angeles

¥

Unable to connect to http://hirhatter.org.

173.254.28.28

173.254.28.28

173.254.28.28

173.254.28.28

GET /HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:02:49 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:02:52 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:03:59 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html



Denver

Kansas

Munich,
Germany

Washington

¥

Unable to connect to http://hirhatter.org.

173.254.28.28

173.254.28.28

173.254.28.28

173.254.28.28

GET /HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:04:00 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:04:01 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:05:09 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html



Montreal,
Canada

Phoenix

Atlanta

173.254.28.28

173.254.28.28

173.254.28.28

GET /HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:05:10 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET/HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:05:11 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

GET /HTTP/1.1
Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:05:12 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html



Belgium - 173.254.28.28 GET /HTTP/1.1
Pragma : no-cache
Accept : */*
Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:05:14 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Connection : close

Content-Type : text/html

Toronto, - 173.254.28.28 GET/HTTP/1.1
Canada Pragma : no-cache
Accept : */*

Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:05:16 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

Denmark - 173.254.28.28 GET /HTTP/1.1
Pragma : no-cache
Accept : */*
Connection : Keep-Alive
User-Agent : Site24x7
Accept-Encoding : gzip
Host : hirhatter.org

HTTP/1.1 200 OK

Date : Sat, 29 Sep 2012 00:05:18 GMT
Server : Apache

Last-Modified : Tue, 25 Sep 2012 20:50:57 GMT
ETag : "6ac046e-25276-4ca8cdcefdfd2"
Accept-Ranges : bytes

Vary : Accept-Encoding
Content-Encoding : gzip
Content-Length : 27551

Keep-Alive : timeout=10, max=30
Connection : Keep-Alive

Content-Type : text/html

First Check - California



Screenshot

The connection has timed out

The server at hirhatter.org is taking too long to respond.

= The site could be temporarily unavailable or too busy. Try again in a few
moments.

= If you are unable to load any pages, check your computer's network
connection.

= |f your computer or network is protected by a firewall or proxy, make
sure that Firefox is permitted to access the Web.

Traceroute to hirhatter.org - Server Unreachable due to timeout in Hop 7



traceroute to hirhatter.org (173.254.28.28), 30 hops max, 40 byte packets

Hop Node Resp. Time(ms)

2 172.31.255.2 (172.31.255.2) 0.958

3 borderl.g3-39.z0ho-15.5je005.pnap.net (72.5.230.124) 0.893

4 core3.pc2-bbnet2.sje.pnap.net (66.151.144.67) 0.975

5  sl-st22-sj-3-0-3.sprintlink.net (144.223.179.137) 1.263

6  sl-st30-sj-0-0-3-0.sprintlink.net (144.232.0.206) 1.741

10 * -

13 = -
14 = -
15 * -

16 = -

19 = -
20 * -

21~ -

25 * -
26 * -

27 * -

30 * -



Conclusion

Connection to the server got dropped in the Hop 7

Recheck - London

Traceroute to hirhatter.org - Server Unreachable due to timeout in Hop 4



traceroute to hirhatter.org (173.254.28.28), 30 hops max, 40 byte packets

Hop Node Resp. Time(ms)

2 pri.mka_450-the.as29550.net (94.76.244.21) 2.611

3 vl668.hex-7600.as29550.net (92.48.95.13) 1.723

10 * -

11 = -

15 * -
16 * -

17 = -

20 * -
21 ~* -
22 * -

23 * -

26 * -
27 * -

28 * -



Conclusion

Connection to the server got dropped in the Hop 4



